
How to Save and Resume an Incomplete Permit Application 

During the application submittal process, you may need to gather additional information, 
locate documents, or step away from your computer. You can pause your application at 
any time and return to it later. 

To Pause and Save Your Application: 

1. At the bottom of your current application screen, click the Save and resume later 
button.  

  

 

 

 



2. A confirmation screen will appear showing that your application has been saved as 
a draft. It will display a temporary record number (e.g., 26TMP-000590). 

 

3. You can now safely log out of the portal or close your browser. 

 

 

To Resume Your Application Later: 

1. Click Check permit status tile on the portal homepage. 

 
 
 
 



2. Login to your Public Portal account. 

 
 

3. Click View Records 
 

 
 
 
 
 
 
 
 
 



 
4. Click the Resume Application button next to your draft record. 

 
 
 
 

5. On the Resume Application: Select Application Page Flow Step screen, click the 
Pick up where I left off button. 
 

 

 

 


